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ACT  -   FAQ’S

1.  Frequently Asked Questions (FAQs):  https://www.us.army.mil/suite/designer

2.  What is Army Career Tracker (ACT)?
Army Career Tracker (ACT) is the Army's first comprehensive leadership development and career management tool that integrates training, assignment history, and formal and informal education into one personalized, easy-to-use portal. Users are able to monitor their career development and history, search multiple Army education and training resources, enroll in Army courses, and receive personalized advice from their leadership to proactively monitor their career all in one place! 

This is an exciting time of transformation and progress as the Army takes an integral step in incorporating the Army Learning Concept 2015 (ALC 2015) into the everyday Army way. ACT will provide Army Soldiers, Officers and Civilians the tools to monitor progress toward career requirements and goals to become multi-skilled, agile, leaders of the 21st Century. 

ACT is Army tested and approved. The Army tested ACT in a Demonstration of Technology (DOT) in November 2009 and 214 Soldiers reported a high satisfaction rate. With this Soldier feedback, Congressional approval, leadership support and a functioning tool, ACT is now ready for implementation. 

3.  Who should use ACT?
Everyone! Army Career Tracker will ultimately be available and customized for use by all Soldiers, Officers and Army Civilians from all components, active, reserve, and ARNG. The ACT portal will also provide special functionality for use by leaders or Supervisors, Mentors, Career Administrators, Content Managers, Staff, and Recruiters. 

4.  Why should I use ACT?
ACT will help you manage your career to success. Effective self-development and leadership development requires that individuals plan and capture their career goals and objectives within the Army training and leader development systems. 

ACT can do this by allowing you to: 

SEE: Gives the ability for you to see past accomplishments and potential career development opportunities in a single easy to use interface 
UNDERSTAND: Provides context through career maps, leader messages and recommendations, notifications of upcoming development deadlines, and ability to view career progression options 
ACT: Users can respond to courses of action by setting goals and registering for classes, and Leaders/Mentors can send targeted recommendations 
ACT will be available for Army users from any computer providing the right tools at the right time. 

5.  When can I start using ACT?
ACT is ready for you to use! 

ACT was released to select Enlisted Active, ARNG, and USAR Soldiers and their leaders in June 2011. Deployment of ACT to additional CMFs will continue throughout the remainder of FY11. Army civilians will gain access to ACT in August 2011, the recruiting community in September 2011, and Officers and the staff role will be rolled out in November 2011. Within each release, ACT will be deployed according to a pre-determined schedule for CMF, Branch or Functional Area, or Career Program. Please contact your proponent office to find out when ACT will be available to you or click SCHEDULE on the menu at the left. 

6.  How will I access Army Career Tracker?
You will be able to use your AKO credentials to access the Army Career Tracker here at: https://actnow.army.mil once ACT has been deployed to your CMF or CP. ACT will also be accessible from within this AKO site. 

7.  What can I expect in ACT?
ACT will be the one stop career management portal for Army Soldiers, Civilians, and Officers. All ACT users can expect a single portal for career resources such as the College of the American Soldier (CAS). Soldiers can also expect ACT to provide a single portal for personalized career dashboard, news, communications with Leaders, Supervisors, and Mentors, and a centralized location for other career resources such as GoArmyED, ALMS, CAS, etc. Leaders and supervisors can expect ACT to provide a single portal for managing the careers of their Soldiers and employees including a Recommendation Kit. 

8.  What is expected of me as an end user?
To maximize ACT effectiveness, users are encouraged to access ACT on a monthly basis at minimum to communicate with leaders, supervisors, and mentors about career development goals and obtain their latest tailored news and communications. Users are also expected to use ACT to create and track professional and personal goals towards career development. 

9.  What is expected of me as a Leader, Supervisor, or Mentor?
Leader development represents a balanced commitment to education, training, and experience. It is a leader's responsibility to ensure that their subordinates are receiving the appropriate education, training, and experiences at the proper time for promotion as well as increasing their potential in current and future assignments. 

Education, training, and experiences are not three separate events or activities. In many cases, these occur synergistically across the three developmental domains of Institutional, Operational, and Self Development. Leaders are a critical component of the leader development system. They ensure that both the immediate requirements and the long-term needs of the Army are being met. 

Technology is changing the leadership environment in many aspects, especially the amount of information available for decision makers. ACT will help Leaders, Supervisors and Mentors manage the abundance of information and provide them with the tools to make effective training and career recommendations and track the progress of their subordinates. 

10.  How do I choose my leader?
You can choose a leader directly in ACT in the My Leaders portlet. If ACT has not yet been released to a specific individual you will not be able to choose them as your Leader. 

11.  I already use other Army systems to track my training, why should I use ACT?  ACT does not replace your current Army training, education, and assignment systems and programs. Instead, ACT brings them all together in one place, with the goal of making the current systems and programs more convenient to access and easier to use. 

Technical FAQs
12.  When will ACT be down for maintenance?
ACT has four planned maintenance outages per year. Each event will start at 2200 hours (Eastern Time) on Friday and end at 1700 hours (Eastern Time) on Sunday. There are two remaining outages for the 2011 calendar year, Aug 5-7 and Nov 4-6. 

13.  What browser should I use?
ACT is developed and tested for Internet Explorer 7. 

14.  Will I need an AKO account to use ACT?
Yes. An AKO account is necessary to sign into ACT. 

15.  Is my CAC required to access ACT?
The CAC is not currently required to access ACT, but can be used for authentication just like it is used here in AKO. 

16.  Can ACT be used with assistive technologies?
Yes. ACT follows Section 508 guidelines so users can use assistive technologies. 

17.  How do I register for an ACT account?
There is no specific registration for ACT. Access to the tool is available here in AKO 

18.  Are DoD certificates required?
Yes. A certificate is a digital document providing the identity of a website or individual. AKO uses a certificate to identify itself to its users and to enable a secure connection. 

19.  How do I install the DoD Certificate?
If you have an Army Account type (Full or Sponsored), you can retrieve the DoD Root Certificates within the AKO/DKO portal. Use the following instructions to get the DoD Root certificate from the AKO/DKO portal. (Note: The page will bring you to a CAC configuration Page. You do not need to have a CAC or configure your computer with a CAC reader to download the certificates.) 

Here in AKO click on ‘Quick Links’. 
Click on ‘CAC’. 
Click on ‘CAC Resource Center’. 
Click on Step 3: DoD Certificates under the CAC Installation Quick Start on the left side of the page. Follow the instructions in the DoD Certificate Information area for Downloading the latest DoD Certificates. 
I don’t have a CAC. Will I be able to access ACT?
For now, the AKO user ID and password will allow access to ACT. However, Army policy is moving towards CAC-only authentication targeted for completion by 1 December 2011 and ACT will be required to comply. 

20.  How can I provide suggestions to make ACT better?
We welcome and appreciate your feedback. To leave ACT feedback, please click the Feedback link located in ACT in the middle of the Footer, which will take you to an ACT feedback form. 

21.  How can I get more help?
For more information on specific ACT portlets or portals, you can click the small question marks in the upper right hand corners of ACT portlets or click the Help link in the ACT footer. 

22.  For missing or incorrect data, you are encouraged to address this issue with your chain of command and your personnel specialist (S1 or equivalent) or Training NCO (S3) realizing that processing time may take 2 to 4 weeks to reflect changes in Army Source Data Systems. 

23.  To report that Army Career Tracker is not operating correctly, please contact the ACT Service Desk at: act.servicedesk@us.army.mil, or Phone:1-800-981-3234
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